JOB DESCRIPTION

JOB TITLE: Solution Services Developer
STATUS: Full-time, Salaried
DIRECT SUPERVISOR: Brendan Abbott, Manager of Development Services

ABOUT ESi:

ESi Acquisition, Inc. (“ESi®”), the global leader in crisis information management technology, pioneered
the market with WebEOC", the world’s first Web-enabled emergency management communications
system. Recognized by Inc. Magazine as one of the fastest growing private companies in America in
2007, ESi connects crisis response teams and decision makers at national, state and local agencies,
healthcare providers, airlines and corporations worldwide, providing access to real-time information for
a common operating picture during an event or daily operations. By delivering highly customizable
products and end-to-end services from design, installation and integration through maintenance,
training and 24/7 support, ESi sets the standard for crisis information management. For more
information, please visit www.esi911.com.

POSITION SUMMARY:

The Solution Services Developer is responsible for software development and programming tasks
related to the development of customer solutions, maintenance of existing .NET-based database
applications, development of new products and plug-ins, and custom development and systems
integration work in response to customer and business partner requests.

JOB DUTIES AND RESPONSIBILITIES:
e Documenting requirements
Designing and implementing new solutions for our customers.
Enhancing existing solutions for our customers.
e Taking responsibility for multiple tasks for multiple projects simultaneously.
e Other tasks and responsibilities, as assigned by supervisor.

KNOWLEDGE AND SKILL REQUIREMENTS:
e B.S. in Computer Science, Software Engineering or related field, or 2 years of equivalent work
experience.
e Strong written and verbal communications skills.
e Experience defining software requirements.
e Experience designing enterprise software applications.
e Experience developing database web applications.
e Experience with HTML, Javascript, .NET, ASP.NET, SQL.
e Experience with Microsoft Windows Server OS, IIS, SQL Server.

OTHER REQUIREMENTS:
e Travel may be required.

WORKING CONDITIONS AND LOCATION:
Job duties and responsibilities will be performed in a professional office setting and under typical office
conditions.

Primary work location is the ESi office located in Augusta, GA.



HOW TO APPLY:

The anticipated start date for this position is immediate. This is a full-time, salaried position. ESi offers
a competitive salary and benefits package; compensation shall be based on the qualifications and
experience of the successful candidate. The position will remain until filled.

Interested applicants may submit a resume with cover letter, via electronic mail to:
babbott@esi911.com . Please include the job title in the subject line.

ESi Acquisition, Inc. (“ESi”) is an equal opportunity employer. ESi does not discriminate on the basis of
race, color, religion, gender, national or ethnic origin, disability, age, marital status or sexual orientation.
All qualified and interested applicants are encouraged to apply.



