I . ©

1|
University

Course Catalog 201(




WebEOC® and ESi® are registered trademarks of ESi Acquisition, Inc.
MapTacE and ESi WebFUSI ONE are trademarks of

Microsoft® , Windows®, and Internet Explorer® are registered trademarks of Microsoft
Corporation.

Mozilla® and Firefox® are registered trademarks of Mozilla Foundation.

All other trademarks are the property of their respective companies.

© 2002-2009 ESi Acquisition, Inc.

All rights reserved. No part of this publication may be used commercially, reproduced,
stored in a retrieval system or transmitted, in any form or by any means, mechanical,
photocopying, recording or otherwise, without the prior written permission of ESi
Acquisition, Inc. While every precaution has been taken in the preparation of this

document, ESi assumes no responsibility for errors or omissions. Neither is any liability
assumed for damages resulting from the use of the information contained herein.

Printed in USA.



ESUNIVERSITY COURSEACOG 2010 ——TI

AnOt hers may c¢cl ai m®to offer
training, but we created WebEOC;

we live and breathe WebEOC,; and

we have already trained hundreds of

federal, state, local, corporate and

non -profit customers.

| invite you to take a look at our new
e-learning courses at

www.ESi911.com. Click on the O
OEOniversityo |Iink at _the
home page. O
[ ]
Jim Cook
President

ESi University
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Transform Your Organization through Training

Every day, you face the challenge of improving how your organization uses
resources to serve your jurisdiction. Your organization must make difficult
choices about how and where to make investments that serve the long-
term future of your organization. Employee training remains one of the
highest-return investments you can make.

In choosing education and training providers, it's important that the money
you're investing translates into tangible results: increased employee pro-
ductivity, improved performance, higher morale, greater retention and re-
duced recruiting costs. In the end, a well trained EOC or command center
staff will ensure a successful response and recovery operation.

As experts in training all ESi products, ESi University helps thousands of
our customers achieve better business results through training every
year. We do more than just deliver top quality training. We use powerful
training assessment, measurement, tracking and reporting tools to verify
you get the full benefit from your investment in your employees.

e Has your WebEOC Administrator or Resource Manager left your organi-
zation?

e Does the replacement need WebEOC Administrator or Resource Man-
ager Administrator level training?

e Are you a experienced WebEOC customer who needs training on the
latest capabilities of WebEOC ?

e Do you want to learn advanced board building techniques or just hone
your board building skills?

e Would you like to dazzle your jurisdiction with a cost-effective exercise
using the Simulator to inject messages tailored specifically to your juris-
diction into WebEOC?
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® State-of-the-art
training facilities
that provide a real
world environment

University .

Each student has access to his/her own computer for
real-time interaction during each training session.

The training EOC features state -of-the-art video, data and
data projection systems

Exercises and simulations can be controlled from the
command desk in the rear of the training EOC.

The training EOC not only serves as a training room but is
also an excellent facility for exercises and simulations.
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